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April 22, 2003 
 
TO:   AAA Directors 
  Transportation Managers 
      
FROM: Faye D. Cates, M.S.S.W. 
Human Services Program Coordinator 
 
RE:   COUNTING TRANSPORTATION UNITS OF SERVICE WHEN 
 THE CLIENT IS NOT AVAILABEL FOR THE TRIP 
 
We have received an inquiry from the network about how to count the transportation units of 
service when a client schedules a trip but is not at home for the pick up – or there is a “no 
show.”  The question was should the units,  #1 Total number of one-way trips Y-T-D and # 2 
Total number of unduplicated persons served Y-T-D, be counted when there is a “no show,” or 
the client is not available for the trip. 
 
AoA was consulted and indicated we could count the trip but not the person.  Unfortunately, in 
AIM you must have a service in order to count the person.   Based on this information from 
AoA, I am issuing the following technical assistance on this issue: 
 

The AAA cannot count any units of service when there is a scheduled 
trip, but the client is not available for the trip -- what we might refer to as  
a "no show."  Costs related to these "no shows" is the cost of doing business 
and should be absorbed by the AAA. 

 
So please review your current procedures related to “no shows” and  
discontinue reporting to VDA the transportation units of service when 
the client is not available for a scheduled trip.   
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